- With over 7 years of experience in across various platforms including TV, tablets, web, mixed reality, and
I n u multi-model. Passionate about emerging technologies, striving to deliver simple, innovative, and user-friendly experiences.

<] 7xintu@gmail.com (D, (412)-608-8032 €> Redwood City, CA €3 www.xintu7.cc ( PW: isleofdawn )

CARNEGIE MELLON UNIVERSITY Sept. 2016 - May 2018
Master of Entertainment Technology

SHANGHAI NORMAL UNIVERSITY Sept. 2007 - June 2011
Bachelor in Advertising, Visual Design

AMAZON: LEAD UX DESIGNER Sept 2019 — Present
FIRE TABLET Al IMAGE STUDIO APP Sunnyvale, CA

- Led collaboration with tablet/Alexa teams to innovate and integrate Al technologies on Fire Tablet.

- Provide scenarios based on high-fidelity user flow to imaging Al generation experiences in-app, messaging, reading books, or writing
notes with image, emoji, and sticker generation available.

- Provide visual/motion options and guidance with a dynamic look-and-feel for target users.

FIRE CHANNEL TV APP ¢’

- Created user scenarios/flows envisioning the first Fire TV short-form live content app with over ten categories.

- Audited existing TV app systems and provided Human Interface guidelines (HIG) for Ul implementation.

- Led multiple RITE user studies with hi-fi prototypes to test design concepts for playlist continuation, favoriting, search, filter/tabs, etc.

- Successfully launched news and music categories in Fire TV Channels with improved content browse pattern/discoverability.

ECHO SHOW KITCHEN &

- Launched the first Fire TV app on Echo Show with both landscape and portrait viewports.
- Led design jams to brainstorm ideas on informational structures for integrations between Fire TV and Alexa systems.

- Designed, tested, and iterated on new customizable widgets for quick browsing with minimal interruption to existing users.

FIRE TV on AUTO &

- Lead designer-driven effort on defining the first touch/remote/voice-controlled Fire TV on Auto (Patent No. 11,523,166).
- Designed and launched new features: Auto/TV settings panel, pre-download feature, and on-screen remote in over 230,000 vehicles.
- Provided design guidelines and prototypes for collaborating with external partners like BMW and Jeep.

- Designed and developed story-telling conceptual mockups and north-star visions for leadership reviews.

FIRE TV INTERNAL TOOLSET ¢

Amazon Creator+: Provided a dynamic TV app guideline/templates system for user to create TV apps on web tool without writing a
single line of code.

Content Matching Tool: Designed and launched an internal tool enabling operators to investigate, compare, and merge thousands of
TV content. New design significantly enhanced user efficiency and productivity by 30% in daily usage.

Task Management Tool: Collaborated with a technical team in a three-month design sprint to develop a new dashboard incorporating
features such as task control, operator management, user grouping, and data metrics generation.
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MCFEE: UX/UI DESIGNER Aug 2018 — Sept 2019
CLOUD SECURITY DASHBOARD &’ Santa Clara, CA

- Collaborated with cross-functional non-design teams to identify design challenges and user pain points.

- Conceptualized and prototyped designs that aligned with the vision for future cloud security, conducting testing with internal and
external stakeholders.

- Ensured design consistency with the internal team, establishing redlines, assets, and specifications for engineer handovers.

UX/Ul DESIGNER Feb 2018 — Jun 2018
ELECTRONIC ARTS (CAPSTONE) ¢’ Redwood City, CA

- Designed an internal data visualization platform for the Sims 4 team to track daily user behavior.
- Researched with game producers, engineers, and designers to understand their pain points and needs.

- Created and iterated user flows, wireframes, and prototypes based on the feedback collected in the usability tests.

3D UX DESIGN INTERN May 2017- Aug 2017
UNIVERSAL STUDIO & Orlando, FL

- Brainstormed with producers, artists, and engineers to illustrate cross-platform interactive ideas for themed attractions.
- Designed interaction flows for gaming experiences across different attractions using mobile augmented reality.

- Created 2D&3D prototypes and mockups for testing in mix-reality.

CREATIVE COPYWRITER Jun 2011 - Apr 2015
ADVERTISING SGENCIES: BBH, BBDO, M&C SATTCHI Shanghai, China

- Created marketing strategies with the planning team based on consumer research.
- Converted consumer insights into creative content, visuals, and scripts for brand & product ad campaigns.

- Managed the post-production for TV commercials, web/mobile applications, and interactive installations experiences.

RESEARCH TOOL

Interview, Usability Testing, Competitor analysis, Sketch, InVision, Principle, Axure, Adobe XD, Photoshop,
Personas & Scenarios, Storyboarding lllustrator, Premiere, After Effects, Maya, 3D MAX, Unity 3D
DESIGN DEVELOPMENT

Prototyping, Wire-framing, Visual design, Web HTML/CSS, JavaScript

Design, Iconography, Typography, Branding
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